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Expert-Led Trainers
Learn from industry-recognized experts who are also
skilled educators, ensuring a high-quality and
engaging learning experience.

Customized Content
Our training programs are tailored to address the
specific needs and challenges of each class, making
learning more relevant and impactful.

Cutting-Edge Techniques
We stay aligned with industry trends, incorporating
the latest technologies and methodologies to keep
your knowledge and skills up to date.

Proven Results
Our courses consistently receive high ratings,
reflecting our commitment to excellence and the
tangible benefits they bring to individuals and
organizations.

What Sets Us Apart

About Us
For 22 years, Maitre Allianz Pte Ltd has been a trusted partner
in professional development, delivering high-impact training
to government agencies and leading corporations.

Our strength lies in our trainers — seasoned expert
practitioners who don’t just teach theory, but bring real-
world experience into the classroom. They are accomplished
professionals in their respective fields and, equally important,
gifted educators who know how to translate complex
expertise into practical, actionable skills. Participants don’t
just learn concepts; they leave equipped to perform.

Our programmes consistently attract strong participation
and repeat engagements, a testament to the value we
deliver. The feedback we receive speaks volumes—five-star
testimonials highlighting relevance, depth, clarity, and
immediate workplace application.

At Maitre Allianz, we design transformative learning
experiences that build capability, confidence, and
measurable impact. Skills Mastery

Guided by
Experts
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Investigative Skills
Name Description Dates

Deception
Detection

Master integrated deception detection: read micro-
expressions, analyze verbal linguistics, interpret body
language clusters. establish baselines, amplify cognitive load,
and detect deception using evidence-based frameworks

18-19 May 2026
26-27 Oct 2026
22-23 Feb 2027

Investigative
Questioning
Techniques

Investigations collapse when questioning is flawed. This
advanced course equips investigators to construct legally
sound, evidence-driven lines of inquiry that withstand internal
audit, appeals, and legal challenge without compromise.

24 Aug 2026
30 Nov 2026
25 Jan 2027

Courtroom
Witnessing

Unprepared witnesses hand defence counsel the advantage.
This course builds officers who testify with credibility and
composure — ready for examination-in-chief, hostile cross-
examination, and the full pressure of courtroom scrutiny.

28-29 Sep 2026
29-30 Mar 2027

26-27 Oct 2026
29-30 Mar 2027

Poor interviews lose cases before they reach court. This
course builds the questioning craft and interrogation
strategy investigators need to extract truthful, reliable
evidence from even the most guarded subjects.

CSI Interview &
Interrogation

Senior Investigation Officer,
Singapore Customs

I definitely give two thumbs up
for this course. Very useful for
Investigation Officers. Should
make this compulsory for
investigation officers.

Follow the
Money Trail

Financial crime without a money trail rarely results in
conviction. This expert-led course equips investigators to
trace cross-border proceeds, dismantle laundering schemes,
& deploy Singapore's enforcement databases with precision.

24 Aug 2026
30 Nov 2026
22 Feb 2027

https://maitreallianz.com/course/csi-series-2/
https://maitreallianz.com/course/csi-series-2/
https://maitreallianz.com/course/csi-series-1/
https://maitreallianz.com/course/csi-series-1/
https://maitreallianz.com/course/money-laundering-investigation-training-law-enforcement/
https://maitreallianz.com/course/money-laundering-investigation-training-law-enforcement/
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Name Description Dates

OSINT enhances traditional investigations, to uncover hidden
networks, identify people, trace their locations, map digital
footprints, and identify crypto wallets for faster investigation.

Spycraft (basic)
30-31 Jul 2026
26-27 Nov 2026
25-26 Mar 2027

Cyber Intelligence & Digital Skills

Digital Evidence
Master the collection, preservation, and analysis of digital
evidence. Learn how  to handle digital data accurately,
securely, and effectively for investigations.

31 Aug 2026 
26 Feb 2027

Deputy Commander,
Immigration & Checkpoints Authority

An eye-opener. The course
content was useful and
extensive. A lot of hands-
on exercise to understand
the OSINT work better. The
trainer was impressive and
knowledgeable...

Data Skills
Name Description Dates

Smarter Data-Driven
Decisions with Excel
& AI

Learn to turn raw data into meaningful insights. This workshop
teaches non-analysts to think critically, define key questions,
and use Excel and AI together to uncover patterns and
communicate clearly.

28-29 May 2026
24-25 Sep 2026
28-29 Jan 2027

https://maitreallianz.com/course/spycraft-for-people-search/
https://maitreallianz.com/course/digital-evidence/
https://maitreallianz.com/course/smarter-data-driven-decisions-excel-ai/
https://maitreallianz.com/course/smarter-data-driven-decisions-excel-ai/
https://maitreallianz.com/course/smarter-data-driven-decisions-excel-ai/
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Communication Skills
Name Description Dates

Visual
Communication

Creating strong visual messages is essential in today’s digital
world, and this course equips participants with the skills to
craft impactful visuals that clearly convey their ideas.

24 Apr 2026
27 Aug 2026
04 Dec 2026
05 Mar 2027

Infographics:
Visual Storytelling

Most infographic courses teach you to make things look
good. This one is taught by an information designer —
trained to make complex data understandable.

27-28 Apr 2026
28-29 Sep 2026
01-02 Mar 2027

Scannable
Document

Transform text-heavy reports, guides, and SOPs into clear,
visually engaging documents. Learn design skills to
communicate complex information effectively.

27-28 Apr 2026
29-30 Oct 2026

Design Hacks
This course equips anyone with no or little interests in design
with practical, easy-to-apply design shortcuts to transform
Canva and PowerPoint templates into polished visuals.

22 May 2026
25 Sep 2026
25 Feb 2027

Gen-AI Business
Writing

Master AI-assisted business writing using Gen-AI to craft
strategic prompts, refine AI drafts, and produce clear, engaging,
and authentic content faster, smarter, and more effectively.

23 Jul 2026
04 Dec 2026
26 Feb 2027

Presentation
Deck Design

Design principles, not tools, is what make complex information
clear and persuasive — so your slides enhance understanding
instead of causing confusion.

24 Jul 2026
27 Nov 2026
26 Mar 2027

EDM Creatives
In EDMs, content and design have a strong influence over
each other. This is why you need two different experts to
teach you the secrets of crafting emails that truly sing.

27-28 Aug 2026
28-29 Jan 2027

Writer, Strategic Communication, 
Home Team Science and
Technology Agency

Really appreciated the breakdown
of the psychology behind good
communication design. Hands-on
stuff were fun too!

AI Image
Generation Mastery

Create high-quality visuals using AI tools like Leonardo and
ChatGPT, covering prompting, editing, and generating
consistent, photorealistic images.

24 Jul 2026
27 Nov 2026
04 Mar 2027

https://maitreallianz.com/course/visual-communication/
https://maitreallianz.com/course/visual-communication/
https://maitreallianz.com/course/infographics-design-visual-storytelling/
https://maitreallianz.com/course/infographics-design-visual-storytelling/
https://maitreallianz.com/course/design-hacks-workshop/
https://maitreallianz.com/course/gen-ai-business-writing/
https://maitreallianz.com/course/gen-ai-business-writing/
https://maitreallianz.com/course/presentation-deck-design/
https://maitreallianz.com/course/presentation-deck-design/
https://maitreallianz.com/course/edm-creatives/


Name Description Dates

Contract Law for
Civil Servants

Get a solid grasp of contract law to ensure compliance,
reduces risk, and negotiate better terms while
minimizing disputes.

27-28 Jul 2026 
16-17 Nov 2026
25-26 Mar 2027

29 Jul 2026 
18 Nov 2026

Contract
Negotiation for
Civil Servants

Master contract negotiation - boost confidence, handle
deadlocks, and apply practical tactics across real-world,
virtual, and cross-cultural contract situations.
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Legal Skills

Leadership
Name Description Dates

This one-day workshop equips Singapore Civil Service leaders
with science-based, practical skills to recognize stress, respond
with confidence, and strengthen team resilience.

Team Resilience &
Mental Wellness
Leadership

18 Nov 2026
26 Mar 2027

Assistant Director,
Monetary Authority of Singapore

The practical tips given by the
trainer were interesting and very
relevant. Thanks for making the
day topic palatable & enjoyable.

Build the one leadership skill that changes every other
conversation — a proven, practical framework for resolving
conflicts and handling difficult conversations with confidence.

Leadership
Communication &
Conflict Resolution

15-16 May 2026
21-22 Sep 2026
22-23 Feb 2027

https://maitreallianz.com/course/contract-law-training-for-civil-servants/
https://maitreallianz.com/course/contract-law-training-for-civil-servants/
https://maitreallianz.com/course/contract-negotiation-course-singapore/
https://maitreallianz.com/course/contract-negotiation-course-singapore/
https://maitreallianz.com/course/contract-negotiation-course-singapore/
https://maitreallianz.com/course/team-resilience-mental-wellness-leadership/
https://maitreallianz.com/course/team-resilience-mental-wellness-leadership/
https://maitreallianz.com/course/team-resilience-mental-wellness-leadership/


Courtroom Witnessing

Solid fundamental training to
onboard every IO.
~ Senior Manager,  Compliance &
Enforcement, Singapore Tourism Board

Testimonials

Digital Evidence

This course provided us with useful insights.
It will help my team to work better.
~ Dy Director, Investigation Systems, Home
Team Science & Technology Agency

Investigative Questioning Techniques

The course is useful to help me to
understand the different question to
be asked at different situation.
~ Senior Manager, Regulation and
Compliance, SkillsFuture Singapore

Design Hacks

Trainer was knowledgeable and provided
relevant ‘hacks’ on how to get better design.
I felt like I learnt a lot about design.
~ Development Partner, Enterprise Singapore

Spycraft (basic)

The trainer was clearly very knowledgeable
and went through all the materials in great
detail. She is also very patient answering our
questions.
~ Analyst, Cybersecurity Singapore

Gen-AI Business Writing

Enriching program! The skills and techniques
& tools acquired will be very useful. Thanks
very much.
~ Dy Director, Housing & Development Board

Visual Communication

Really appreciate the breakdown of the
psychology behind good communication
design. The hands-on stuff were fun too!
~ Writer, Home Team Science and Technology
Agency

Presentation Deck Design

This is the most useful course I have
attended since I joined. I really enjoyed this
course. You are a great teacher. Patient and
Kind. 10/10.
~ Manager, Ministry of Manpower



Our Partial Client List
Agency for Science, Technology & Research
Agri-Food & Veterinary Authority
Airport Police Division
Building & Construction Authority
Casino Regulatory Authority
Central Narcotics Bureau
Central Provident Fund Board
Centre for Strategic Infocomm Technologies
Changi Airport Group (Singapore) Pte Ltd
Changi General Hospital
Civil Aviation Authority of Singapore
Commercial Affairs Department
Competition Commission of Singapore
Corrupt Practices Investigation Bureau
Council for Estate Agencies
Council for Private Education
Criminal Investigation Department
Cyber Security Agency
DSO National Laboratories
Energy Market Authority
Enterprise Singapore
Health Promotion Board
Health Sciences Authority
Home Team Science & Technology Agency
Housing & Development Board
Immigration & Checkpoints Authority
Infocomm Development Authority of Singapore
Inland Revenue Authority of Singapore
Insolvency & Public Trustee's Office
Institute of Materials Research and Engineering
Institute of Mental Health
Institute of Technical Education
Intellectual Property Office of Singapore
JTC Corporation
KK Women’s and Children’s Hospital
Land Transport Authority
Maritime and Port Authority of Singapore
Media Development Authority
Ministry of Communications & Information
Ministry of Culture, Community & Youth
Ministry of Defence
Ministry of Education
Ministry of Finance
Ministry of Foreign Affairs
Ministry of Health

Ministry of Home Affairs
Ministry of Manpower
Ministry of National Development
Ministry of Social & Family Development
Ministry of Transport
Monetary Authority of Singapore
Nanyang Polytechnic
National Cancer Centre Singapore
National Environment Agency
National Healthcare Group
National Heritage Board
National Neurosciene Institute
National Parks Board
People’s Association
Police Coast Guard
Police Intelligence Unit
Police National Service Department
Police Technology Department
President’s Office, ISTANA
PSA Corporation Limited
Public Utilities Board
Republic Polytechnic
Singapore Civil Defence Force
Singapore Customs
Singapore General Hospital Pte Ltd
Singapore Land Authority
Singapore Medical Council
Singapore National Eye Centre Pte Ltd
Singapore Police Force
Singapore Polytechnic
Singapore Prison Service
Singapore Sports Council
Singapore Telecommunications Limited
Singapore Workforce Development Agency
SPRING Singapore
Tan Tock Seng Hospital
Temasek Polytechnic
Traffic Police Department
Urban Redevelopment Authority
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	Skills Mastery Guided by Experts
	Investigative Skills
	Name
	Description
	Dates
	Deception Detection
	Master integrated deception detection: read micro-expressions, analyze verbal linguistics, interpret body language clusters. establish baselines, amplify cognitive load, and detect deception using evidence-based frameworks
	18-19 May 2026
	26-27 Oct 2026
	22-23 Feb 2027

	Investigative Questioning Techniques
	Investigations collapse when questioning is flawed. This advanced course equips investigators to construct legally sound, evidence-driven lines of inquiry that withstand internal audit, appeals, and legal challenge without compromise.
	24 Aug 2026
	30 Nov 2026
	25 Jan 2027

	CSI Interview & Interrogation
	Poor interviews lose cases before they reach court. This course builds the questioning craft and interrogation strategy investigators need to extract truthful, reliable evidence from even the most guarded subjects.
	26-27 Oct 2026
	29-30 Mar 2027

	Courtroom Witnessing
	Unprepared witnesses hand defence counsel the advantage. This course builds officers who testify with credibility and composure — ready for examination-in-chief, hostile cross-examination, and the full pressure of courtroom scrutiny.
	28-29 Sep 2026
	29-30 Mar 2027

	Follow the Money Trail
	Financial crime without a money trail rarely results in conviction. This expert-led course equips investigators to trace cross-border proceeds, dismantle laundering schemes, & deploy Singapore's enforcement databases with precision.
	24 Aug 2026
	30 Nov 2026
	22 Feb 2027

	I definitely give two thumbs up for this course. Very useful for Investigation Officers. Should make this compulsory for investigation officers.
	Senior Investigation Officer, Singapore Customs


	Cyber Intelligence & Digital Skills
	Name
	Description
	Dates
	Spycraft (basic)
	OSINT enhances traditional investigations, to uncover hidden networks, identify people, trace their locations, map digital footprints, and identify crypto wallets for faster investigation.
	30-31 Jul 2026
	26-27 Nov 2026
	25-26 Mar 2027

	Digital Evidence
	Master the collection, preservation, and analysis of digital evidence. Learn how  to handle digital data accurately, securely, and effectively for investigations.
	31 Aug 2026
	26 Feb 2027


	Data Skills
	Name
	Description
	Dates
	Smarter Data-Driven Decisions with Excel & AI
	Learn to turn raw data into meaningful insights. This workshop teaches non-analysts to think critically, define key questions, and use Excel and AI together to uncover patterns and communicate clearly.
	28-29 May 2026
	24-25 Sep 2026
	28-29 Jan 2027

	An eye-opener. The course content was useful and extensive. A lot of hands-on exercise to understand the OSINT work better. The trainer was impressive and knowledgeable...
	Deputy Commander, Immigration & Checkpoints Authority


	Communication Skills
	Name
	Description
	Dates
	Visual Communication
	Creating strong visual messages is essential in today’s digital world, and this course equips participants with the skills to craft impactful visuals that clearly convey their ideas.
	24 Apr 2026
	27 Aug 2026
	04 Dec 2026
	05 Mar 2027

	Infographics: Visual Storytelling
	Most infographic courses teach you to make things look good. This one is taught by an information designer — trained to make complex data understandable.
	27-28 Apr 2026
	28-29 Sep 2026
	01-02 Mar 2027

	Scannable Document
	Transform text-heavy reports, guides, and SOPs into clear, visually engaging documents. Learn design skills to  communicate complex information effectively.
	27-28 Apr 2026
	29-30 Oct 2026

	Design Hacks
	This course equips anyone with no or little interests in design with practical, easy-to-apply design shortcuts to transform Canva and PowerPoint templates into polished visuals.
	22 May 2026
	25 Sep 2026
	25 Feb 2027

	EDM Creatives
	In EDMs, content and design have a strong influence over each other. This is why you need two different experts to teach you the secrets of crafting emails that truly sing.
	27-28 Aug 2026
	28-29 Jan 2027

	Gen-AI Business Writing
	Master AI-assisted business writing using Gen-AI to craft strategic prompts, refine AI drafts, and produce clear, engaging, and authentic content faster, smarter, and more effectively.
	23 Jul 2026
	04 Dec 2026
	26 Feb 2027

	Presentation Deck Design
	Design principles, not tools, is what make complex information clear and persuasive — so your slides enhance understanding instead of causing confusion.
	24 Jul 2026
	27 Nov 2026
	26 Mar 2027

	AI Image Generation Mastery
	Create high-quality visuals using AI tools like Leonardo and ChatGPT, covering prompting, editing, and generating consistent, photorealistic images.
	24 Jul 2026
	27 Nov 2026
	04 Mar 2027

	Really appreciated the breakdown of the psychology behind good communication design. Hands-on stuff were fun too!
	Writer, Strategic Communication,  Home Team Science and Technology Agency


	Legal Skills
	Name
	Description
	Dates
	Contract Law for Civil Servants
	Get a solid grasp of contract law to ensure compliance, reduces risk, and negotiate better terms while minimizing disputes.
	27-28 Jul 2026
	16-17 Nov 2026
	25-26 Mar 2027

	Contract Negotiation for Civil Servants
	Master contract negotiation - boost confidence, handle deadlocks, and apply practical tactics across real-world, virtual, and cross-cultural contract situations.
	29 Jul 2026
	18 Nov 2026


	Leadership
	Name
	Description
	Dates
	Team Resilience & Mental Wellness Leadership
	This one-day workshop equips Singapore Civil Service leaders with science-based, practical skills to recognize stress, respond with confidence, and strengthen team resilience.
	18 Nov 2026
	26 Mar 2027

	Leadership Communication & Conflict Resolution
	Build the one leadership skill that changes every other conversation — a proven, practical framework for resolving conflicts and handling difficult conversations with confidence.
	15-16 May 2026
	21-22 Sep 2026
	22-23 Feb 2027

	The practical tips given by the trainer were interesting and very relevant. Thanks for making the day topic palatable & enjoyable.
	Assistant Director, Monetary Authority of Singapore
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